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HOME DELIVERY CONDITIONS

Dear Customer,

our transport conditions provide for delivery to the floor and any assembly, if requested at the
time of ordering.

To allow the delivery of the purchased goods, we ask you, when placing your order, to notify us
of any traffic problems to reach the place of delivery: pedestrian areas, historic centers, narrow
streets, limited traffic areas, etc. The cost of entry into these areas will be charged separately.
We ask you to return us this signed form as confirmation of having read the delivery conditions,
indicating in the diagram below the measures of the accesses (doors, stairs, inside and outside
the apartment). In case you are not sure of these measurements, we have qualified personnel
who will be able to carry out an inspection in Milan city with a cost incurred by you of € 15. If the
use of platforms, forklifts or other special vehicles is required, our staff will send you a quotation
after the inspection.
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- We remind you that it is possible to cancel the delivery appointment with a minimum notice of
24 hours.

- In case of non-delivery due to problems not attributable to High-tech srl (incorrect
measurements of the architectural limits, absence of the recipient), you will be charged for the
transport costs actually incurred.

- We inform you that the maximum waiting time of the transporter is 30 minutes.

- We remind you that if you are not present at the time of delivery of the order, you will also be
charged for the second shipment.

- At the time of delivery you will need to check that the goods comply with the order.

- The purchased goods must be received within 15 days from the date of availability
communicated by the delivery office. A deposit fee of € 2.50 per day will be applied for each day
of delay.
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